IT Management: Supervisor, Information Technology

Maintains smooth operation of multi-user computer systems, including coordination with network engineers. Duties may
include setting up administrator and service accounts, maintaining system documentation, tuning system performance,
installing system-wide software and allocating mass storage space. Interacts with users and evaluates vendor products.
Makes recommendations to purchase hardware and software, coordinates installation and provides backup recovery.
Develops and monitors policies and standards for allocation related to the use of computing resources.

Management Role
Accomplishes tasks mainly through direct supervision of non-exempt and entry-level exempt employees.

Policy and Strategy
Directs daily operations of work area.

Freedom to Act
Assignments are largely established in accordance with schedules and deliverables. Work is reviewed for accuracy and
completeness.

Impact
Decisions have a direct impact on work unit operations. Erroneous decisions or recommendations or failure to achieve
results might cause delays in schedules.

Liaison
Interacts daily with subordinates and/or peers within similar and/or related functions primarily for the purpose of
presenting and exchanging information.

Minimum Education and Experience
Bachelor's Degree in Finance, Business or related field and 5+ years of diverse professional experience in all areas of
Finance which may include 1+ years previous lead or supervisory responsibilities.
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